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HLFIBF) Rights of certified organizations and applicants
FRBGNAE 2 FF A F{E B Obtain public certification documents and information;

A IE . F2 52 8 i A E ¥ @ IS FEAS 52 41 s No discrimination in the process of
applying for certification, accepting audit and certification decision

X B A% TR 22 HEAT AT BE 52 M DA IE 2> 1 A0 F A AL R 4R Y TR B AR BE SR The
client has the right to ask for adjustments and changes about the audit plan and the audit
team members that may affect the certification impartiality;

BIEAFEFLAX FHZHRSE$EH B W The client has the right to clarify the
non-conformity facts and give advice to the audit report;

IEARAE B VGIERE T AIAIERR & use the certification certificate and mark rightly;
e YRR ERAUR]; The client has the right to put forward the appeals/complaints;

HE S K/48 /NIETE B, 3388 584 B A5 AUEYE o The client has the right to apply for
expanding/shrinking scope of certification, cancel part of or all of the certification scope;

FEINE (5 1)1 3 T A DR SR BT T 2046 36 A UIE A IR DT AE A Rl B A R R RIS S
The client has the right to ask BCC Inc. for providing the relevant more detailed information
in the certification (audit) activities;

XPAIECRAZ) B A TR . JEEE . T2 BEAYEA U A gt AR 3 A e A
PR FTAE 2 7 CBL R AR BCCO R H B398 t HR R4 R IBUR] ;s The client has the right
to put forward the appeals/complaints to BCC Inc. and higher authorities when they have
dissents on the impartiality, non-discrimination, independence and scientific city of
certification (audit);

DAELRE, SRR B e 5 Al iEId BCC B 5 M i www.bee.com.cn iB BEEIAIER
FUARRS ETRIRAS . IAIEVER], HERAE (E KA KHAME R . AIEE B n]
5 B 5\ M 2 B3k www.enca.gov.en FR1F, WG BE— 25 &) A 4L 1T 4000169000
1.1.10When necessary, the certified client or its related parties can track the certified client
name, the status of certificate, certification scope, geographical location (countries and cities)
and other information through the BCC's official website www.bcc.com.cn. The certification
information is also available in the CNCA website www.cnca.gov.cn. For further queries can
call 4000169000 when it is necessary.

HLF LS Obligations of certified organizations and applicants
ORI ST A8 PRAR FAE A SR, 3 A2 AR B SRS B ) EOR K 5 (The certified
organizations shall) always abide by the related rules of management systems certification,
and meet its commitment to certification requirements and change requirements
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AT AR RUGEUE T 5 IR E AR RIFLARUS1T:  After receiving the certificate,
the client should keep the management system functioning effectively and continually;

TRIEE B R ARG BRI, PRI EEAREHEASNN. AL 298
BEEGEEREHEZAOA L. ZHPFEEAL . FRZERICREEIE TR, H
P& AR AR 457, IFRFEX T LA S D AER IR SR 2 ml& ik
The certified organizations shall ensure the truth of the information of its management
systems, They shall be liable for all the losses (including the losses of BCC) resulted from
insufficiency of the audit duration, scarcity of the sampling amount of the multiple sites,
which may result in the invalidation of audit result or certification certificate, because of the
false information of the organizational structure, number of employees and the number of
multiple sites offered by the certified client;

NEENE(HZ). WERA. NEAEZ. A% AT WAE PP 5 R g o4
YR D ZE R 2, BREE AR #ENITE XA E, 1A BT A0 N7 RN 5
The client shall make necessary arrangements to cooperate with certification (audit),
supervision and inspection,Unannounced audit, confirmation audit, witness audit by the
accreditation bodies, and complaint resolution. These arrangements include document
review, determining access to all areas, accessing all records, and interviewing personnel.

X i AR E 5 A1 E b B K H 57 AT R SR EUAY 1E #5 f ;. The client shall take the

responsibility of misusing the certificate and mark and take corrective measures;

¥R VGEA IR TR A w) BT YIRS F Bl HHLUAEEE N E & 24
ARSI, 0 RLA PR GO B SR 5 BCC JLRIZEIT IR & [ B il . 123007
LT BB F B L3 B A2 9 K %« The client shall sign the certification contract or
agreement with BCC Inc. (abbr. BCC). When there are several legal entities covered in the
client certification scopes, they together with the client should sign the certification contract
or agreement with BCC and pay the relevant expenses as the regulations stipulated in the
contract or agreement.

e B LS BAR R SRR IARE AR T ST N RIS I« B A RN IE D o
B R IR WO R R § % T R 42 52§ A2 410 1% ;. Top management and persons in
charge of functional departments related to the management system shall attend the opening
and closing meeting of the on-site audit of initial audit, surveillance audit and recertification
audit, , and shall be interviewed by the audit team in accordance with the audit plan.

Y782 Wi B 5 1% The client shall accept the surveillance audits in time;

Je B BCC #1525 The client shall give their information to BCC in time;

A AR RFFIFVEMEBEEER . 7 i IR Z SR (A7 & 15 The client has the responsibility
to maintain and evaluate the conformity of the requirements of laws and regulations,
products and certification requirements;

SRUEVAELLG, BOER HUGEUET . AIEAR EFE A5 S v DUE A HT HR 500
UEA IR DTE A B & BAA RAOE S HAE BARRE, (BAE AL MRS RN A5 E BCC 1)
FEE, AR R BCC N AR T a R B 1) 5 18 ; After receiving the certificate,
the certification certificate, certification marks, and related information shall be used
correctly; the client shall use the BCC Inc. management systems certification certificate and
mark. When publicizing the certification results, the client shall not damage BCC’s
reputation and not publish any speeches that may be regarded as “mislead” or
“unauthorized”;
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1.2.12 BN UERCE 5 BN AR AN, NAL RS 13 RVGEN B R & BA%, 22 RIR FHAGE
ik 15 ; Upon suspension or cancellation/withdrawal of certification, the client must
discontinue its use of all advertising that contains any reference to a certified status, and
return the certificate(s) according to the requirements;

1.2.13 B I 2 32 YOUE 8 55 T T BCC 2 HF i HE 147 I & ® #%;  The client shall accept the
non-routine surveillance audits from Certification Surveillance Departments and BCC at any
time;

1.3 AN i3k dE A UE TS i 4 75 B ; The client shall make an announcement on the certified
certification scopes;

14 REEHVAERIEM S PR R AT & 1 R bR AR 51 HI SO, AN RERIAR SR IESR IS
AN B IR S5 I TRt AR B IR BR T AF A W B AIESE#E: The client should only
use certification to certify its management system is in line with the specific standards or other
references and not use the system certification to imply its products or services have passed the
certification approval of BCC Inc.

1.5 HORAKREGR 7 A FESC: bR AR o B A AT — & 70, 7R & Fh i A
(BRSNS T A RHAE R E AL N AT & F 2R 36 IR PR 9TAE 2 =] B 2K
The client shall ensure that they will not use the certification documents, marks, reports or part
of the reports in a misleading way. The promotion for certification in any medium (e.g.
documents, brochures, advertisements) should accord with the requirements of BCC Inc.;

1.6 B UUENUAL SR SN AT LA 22 F I AR VR AT 55, FRAE WA PR e i AR Hh 45 7 b 2211
Bt & ; The client shall accept the witness review tasks arranged by certification institution and
the relevant accreditation bodies, and give necessary cooperation in the process of witness
reviewing

1.7 AR BTV UEAT LAY 58 5 AR4RCEE T 7 SR B E E 5 T 1458 FH XU - Bear the risk that the
certification certificate becomes unusable due to the revocation of the chosen certification
body's qualifications.

1.8 XFHSIUEEEE R (SA8000) Blizait%, s SA8000 ALK, 1%Lz Nix
TYE Rt T mE, AAABIE 4. For the on-site audit of the social responsibility
management system (SA8000), according to the SA8000 certification rules, the audit site should
take pictures of the workplace, and the organization must not refuse.

1.9 N BAFVIEIE A ROH A AR AL, BAEH: (A NEEFE:  (B) #HZIHR;

(O B RRWEERIR: (D) AFFEHRE LER P B (B ks

(F) #15. B & GEHIE) . shall retain the corresponding certification records during the
validity period of the certification certificate, which shall include at least the following:(A)
Certification contract;(B) Audit plan;(C) Attendance sheets for the opening and closing
meetings;(D) Non-conformity reports, including root cause analysis and corrective actions;(E)
Audit report;(F) Suspension or withdrawal notices (if applicable).

2 Frit LRI IAER FR FEA 7 FIALFIF L5 Rights and obligations of BCC Inc.
2.1 FritLRIAER R FTEA T FBF); Obligations of BCC Inc.
2.1.1 FEHEIAUEESKR; Put forward certification requests;

2.1.2 ARURTEFHIEEEMAN I 4510, e FOTAEENEE; e Bs TH 7T
INUEVEM AN & UE 5. Has the right to put forward the scope of management system
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2.1.3

2.14

2.1.5

2.1.6

2.1.7

2.1.8

certification (including products / services / activities / sites) on the condition of complying
with relevant laws and regulations and relevant requirements.

A BUARE H 7 S RAT A B BLUE A RIE BB RT, El s A T, i,
AR T VAIEE N SR B DRE o« A BURSEVE A AL I 1B TE 2 1L 9 #Z . Tt has the right
to decide not to approve the audit, to suspend, or to revoke Party A's certification registration
qualification based on Party A's violations or circumstances stipulated by laws and
regulations. It also has the right to terminate the audit in accordance with circumstances
specified by laws and regulations.

FIRAEBCBOE SR, W IRAEH LS A R E AN E LA R, EE
PRETIN B EA G R, HA RS R IE R 8, AP ERAEIE S, J#E ik
5 FAMIEE T AN #R &5 If the certified client violates the relevant rules and doesn’t pay the
expenses as rules, and major nonconformities occurs in the surveillance audit and corrective
actions are not be taken by the client, BCC has the right to withdraw the certification
certificates and suspend its use of certification certificates and marks

X R BRAA R VP, A A9 U NS PR St Bl 5 AR 55 51 3L
PREa RO ER, 23— AT H 75 20 I S8 SOt H A Re I, 2 H B A L
FORBE TN G HEAT IE A R, JF B UMUEAL A &K A s The management systems
assessment of applicant client shall comply with the management system certification
standards or requirements of its functions reference documents. BCC will designate
personnel with the technical ability to give standardized interpretation published by the
certification body, when a particular program requires interpretation to these documents;

BCC 1A W\ EIE 3 A IE b5 25 1 BT A SR % 3R IE 2H 2345 F 1) W B AL; BCC owes the

ownership of certificates and marks and the right of supervision of the client using them;

FESRAUEH ZVE PR AR I WG U, @ st 22 AR R4 i o s L ) 2% 2 FH X
JiFATRIE o WNSRAEALZ A7 £ 7 b o B [ S B i & TPl s A S AR I, SRR
ZANL LB SR, BT TR HEARGE 30 HA, BCC RLXS 3R 4 2 S i £ i 5
%G WS 1] 38 %0 /%) 55 #% . When there are abnormal situations in the certified organization
management system, arrange non-routine audits in a timely manner; the time and costs shall
be separately agreed by both parties. If the products of the certified organization are found to
be unqualified in the national quality supervision and random inspection of the product
quality, the certified organization shall notify in time. Within 30 days from the date the
market regulatory authorities issue the notification, BCC shall conduct an audit of the
certified organization with advance notice given within a relatively short timeframe.

AROARBER . MEFTELEF P25 K IR E g E R AEH .
RKAGFA . DO 2 e, A2 ediil. BRI EJUN M2 2 4 AT

HRERBEARRS T B ZasEii. SREIEA RS ERER. By ame a3,
BRARIUFIR B FAT 1 57 SR ANE AR P A A RS B A), X AR B A [
B0 4 BT A5 B P BEAT IR ER, T AR TR AL ST AU RO N 1) AN R BRAEZH AR DL T
4T ¥ #% . The certification body shall have the right to conduct audits with short notice or
without prior notification to the certified organization, where such audits are necessary to:
investigate complaints; look into serious incidents (including quality and safety accidents,
product quality failures identified in national supervisory random inspections, sudden
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2.1.9

2.1.10

2.2
221

2.2.2

2.23

224

225

2.2.6

2.2.7

environmental incidents, occupational health and safety accidents, work safety accidents,
cybersecurity incidents at or above the major level, major information technology service
accidents, food safety accidents, major energy-related accidents, medical device safety
accidents, incidents of malicious intellectual property infringement, violations of labor laws
and regulations, and other incidents causing adverse impacts); respond to changes; or follow
up on suspended clients.

SRUFZH U2 BOANEC A DA IE DA AT 6B B 1) ) B 3 L IAIE VB A& BCC [ FE
AT HZ 8, BCC ¥ &5 3Rk 2H 238 FH YOI IR T PR & (1) B 4% o If the certified organization
does not accept or does not cooperate with the supervision management, witness assessment
and the non-routine review of the certification and accreditation supervision department,
BCC will suspend the qualification of the certified organization to use the certification and
logo.

HT3F BCC JR A 7 H & FIARE 4k 22 B AT B2 1 EJEAT IR, BCC Pt 8 AN TR ik .
If the contract cannot be performed or terminated due to non-BCC reasons, the fees charged
by BCC will not be refunded.

it LR ER R FEAF I X% Obligations of BCC Inc.

BCC HINR S ) Bir AT 16 R AT, AN IR 73 B0 5% sl FeAth 2% 1, A DL HR 37 B A7 F)
BEEl 75 A2 JE — W Btk BT Bl DA R VI B D7 B B B A e B S5 1O 2% ;. BCCs
services shall public to all applicants without additional conditions of finance or others. Not
to provide services on the basis of the applicant’s scale, membership of a certain
association/group or the number of certification suppliers;

PR IR 2H S LR B U 20T 1A T, BCC N B B 4 BERE o 0 e ot F i 4 4 EAT
WAE(H %), FFRAIETESI I~ 1B ARSI B2 BRES DT According to the
requirements of applicant client and the contract, BCC shall timely implement the
certification (audit) as the procedures, in charge of the impartiality, non-discrimination,
scientific city and effectiveness of certification activities;

S )RR SR E RE IR E B CRIERDL. A7 HEORFIR &R & %05
&) ;s BCC shall timely provide the certification information (including business, production,
technique and quality certification audit information) to the certified client) ;

BCC AL E BN UEVE Fl N R E FOIEZER, A 5T AR X A 22 05 1 2 WL IE 8 12047 PF
i, ISR B VIR E . ARIEF AL, MR EUERIESE TS 2, R T
INE B R E s WRFAEMERERA L2, WA TIAIE; BCC shall stipulate its
certification requirements only in the certification scopes and has the responsibility to
evaluate sufficient objective evidences of client and makes decisions on the basis of it.
According to the audit conclusions, BCC will authorize the certification to the client which
its conformity evidences are sufficient, otherwise not authorize;

¥ 9 5 & WX 3R 20 243 4T I B PEH s BCC shall perform the surveillance audit to
certified client regularly according to the rules;

XA R HAR FRUEA SR RE BRE, RMEFHR R SR 0 E =TT AT QX
RN E 4141 ) s BCC shall fully keep the promise of confidentiality for the information of
applicant client and certified client, and should not disclose to any third party without the
approval of the client( except those involved laws and regulations);

AR THLEE T EFEEREEVERE R IEER G N B30, mSREA
UM ANIEIE S, FEEGA 7 LA  BCC shall report the information like granting
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withdrawing canceling certification. After the certification is qualified, BCC shall timely
perform the registration and issue the certification certificate to certified client and publish it
in the medium

2.2.8 FRAEMILSIRIE A OC T W VIIEA BPERI{E B ;s BCC shall offer the internet ways to
query authentication effectiveness for related parties;

2.2.9 SN HEALE AR A L SRR S H I R UR/AR R A RIS B R0 T
BCC shall timely dispose the appeals/complaints and disputes from applicant client and
certified client and inform them of the results;

2.2.10 PAEFRUEAGUHAEAR S5 R, WM R AR UKD kS ; BCC shall
investigate whether the certified organization is satisfied with the certification service, and
make sure that the certified clients will be satisfied with certification service;

2211 HTNFTHUEHEEE BCC BN R BE4%, H1t 51 A B AN BEXS 2 2R S it 1 45 [R) R 23R gl
UEBORAT B P AT B STAER, BCC BIABCR BOCHM B i, - e R PR bl AR 2 27
147355 ; If the accreditation body withdraws the accreditation qualification of BCC, which
leads to BCC can’t fulfill certification or surveillance to client according to the contract
requirements, BCC will actively take the remedial actions to reduce the losses of certified
and applicant client as much as possible;

2.2.12 FAHRVGENA] FE T TR EORIREEN . %, 7R 48/ Wi, R mAR s
& & . BCC shall report the information like registration, suspension, extension, reduction,
withdrawal, cancellation and modification according to the requirements of relevant
certification and accreditation divisions.

2.2.13 TR JEATEE A BN AR ST, KYE (HdlE k) A (MR 4k) SRk
PRI E , WHAUETG B e . AR B AR JE RN 0 15 555 P9 St A A A7 i i B
Strictly fulfill the legal responsibilities for data security and cybersecurity. In accordance
with the provisions of laws and regulations such as the Data Security Law and the
Cybersecurity Law, implement localized storage and management within the territory of
China for the information and data collected and generated during certification activities.

2.2.14 [ BCC b 5 o v 5 B 5 B0 P A S IEIE B RIE A RUREF I, /5 S o s
JUIFRH 2 T AL, T ARHH S SO R P A ) B2 BRI E R PRRUR . I the
approval qualification of BCC is canceled or revoked, resulting in the client's inability to
effectively maintain relevant certification certificates, BCC shall promptly notify the client,
take appropriate measures, and bear the financial losses incurred by the client as stipulated in
the contract or determined by law as a result of such circumstances.

3 ViBH: Introductions:
AN R REST AT AR — YN, AR i A e A IR 534 A 7 54
T ZABAVE AR I 555K Fri LRI YRR R 5T 2 7] 54 R A LB 355K
Z N AT A BN 125 25 LR SO 8« The content of the document only aims at
general introduction of certification will not be the legally binding terms of BCC Inc. and other

organizations. The rights and obligations of BCC Inc. and other related organizations should be
confirmed by legal documents signed by the authorized people on both sides.
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